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Question
of the 

Month
We’re starting a new feature 
in Smoke Showin’. In each is-
sue, we will be posing a ques-
tion to anyone who wants to 
answer it, and we will select 
some of the best ones to 
print. Sometimes it will be 
serious, other times it will not. 
We thought we’d start you off 
with an easy one.

Most people look at 
emergency service 

personnel as heroes. 
Who is your hero?

Send your answers, with rea-
sons why, to smokeshowin@
ljsquared.com. Try to keep 
answers to one paragraph.www.mcvfa.org

www.mcvfatravel.com
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Snapshots from the State Meeting
If you couldn�t make the MCVFA State  on July 29, here�s a few glimpses of 
what you missed.
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aunched in cooperation with a major 
travel provider, members and their families and 
friends, as well as the general public, can now 
book their travel and vacation needs through the 
MCVFA. By going online to www.mcvfatravel.
com, you can arrange not only the usual travel 
requirements such as � ights, hotels, and rental 
cars, but also:

� cruises for both business and vacations,
� golf tee times around the world,
� tickets for sporting events, concerts, and 

live theater,
� � owers,
� restaurant reservations, and
� much more, including car and truck 

purchases.

� e prices are comparable 
or better than other vendors, 

and there is a very 
important side bene� t 
to the Association: 40 
per cent of the royalties 
from bookings and 
sales are donated to 

the MCVFA to con tinue and expand its 
membership services.

Whether you travel for business or pleasure, 
you are going to book your arrangements with 
someone. You can now do it in a way that will 
directly bene� t the Association and, therefore, 
you, our members and their families.

You do not have to be an MCVFA member 
to use www.MCVFAtravel.com. Anyone can use 

the site, and it can be accessed from anywhere 
in the world, as long as there is a computer and 
Internet access.

You might periodically receive special an-
nounce ments regarding special travel bargains 
or packages. � ese email noti� cations will come 
directly from the Association. We have always 
been very careful not to burden our members 
with unsolicited notices and we will continue 
that policy.

To make your travel arrangements or take 
advantage of any other aspect of the site, visit 
www.mcvfatravel.com directly, or you will � nd 
a link to it from the MCVFA Web site www.
mcvfa.org.

If you have any questions regarding 
MCVFAtravel.com, please contact any 
Association o�  cer.

MCVFAtravel.com

The Massachusetts Call/Volunteer Fire� ghters� 
Association is pleased to announce a new 
bene� t for members: www.mcvfatravel.com.

by 

President 
Larry Holmberg

President�s Message



COLUMN
by 

Chief Joe Maruca
attorney at law

Legislative News COLUMNLegislative News
Massachusetts voted to accept our policy and recommend 
its adoption by the entire chiefs association � ed.) 
However, it�s not the fault of the PFFM that we 
don�t get proper credit for our extensive training and 
our commitment to our communities and the � re 
service; it�s our own fault for failing to let everyone 
know that we want more and better training.

So, it�s up to you to make sure that you and your 
fellow call/volunteer � re� ghters act like professionals 
at all times. You need to make your image shine. 
Our bills (H.2286, H.2311, and S.1364�Training 
Council inclusion and H.2287, H.2310, and 
S.1363�Fire Services Commission Inclusion) are 
all currently pending before the Joint Committee on 
Public Safety. Now is the time for you to call and 
ask your State Representative and State Senator to 
support these bills.

Sprinkler Law Loophole
I testified in favor of closing a loophole in the 
sprinkler law that allows commercial buildings to 
be expanded in small increments without triggering 
the requirement for sprinklers (H.2284). Currently, 
the law states that any building or addition over 
7,500 square feet must have a sprinkler system; but 
you can keep building 7,499-square-foot additions 
to an existing building without being required to 

install a sprinkler system. If your department is like 
mine, we don�t have enough water, sta� , or apparatus 
to safely suppress a working � re in a 50,000-square-
foot commercial building made up of a bunch of 
5,000 to 7,499-square-foot additions with no 
sprinklers. If we are going to have a � ghting chance 
on these structures, we need to increase the use of 
sprinklers.

Enforcement of State Fire Code
I also told the legislature that they need to pass 
legislation to give local fire departments legal 
authority to enforce the � re code at state buildings. 
The Attorney General has ruled that local fire 
chiefs can�t force state buildings (colleges, o�  ces, 
dormitories, etc.) to comply with the state � re code.

Finally, what stood out this year more than 
ever was that the interests of the MCVFA and 
its members were very similar to the legislative 
proposals put forth by the Fire Chief �s Association 
of Massachusetts (FCAM). Except for the FCAM�s 
silence on our Training Council and Fire Services 
Commission legislation�something we need to 
remedy�the FCAM and MCVFA have remarkably 
similar agendas. Perhaps the day is coming when we 
can all view each other as partners in public 
safety.

continued from page 6

it is important 

that the 

call/volunteer 

� re� ghters, who 

might be chiefs 

someday, have 

input into the 

requirements

n May 23, 2007, the Joint Committee 
on Public Safety held a public hearing on 
Fire Service Legislation at the State House. I 
attended on behalf the MCVFA and testi� ed 
in favor of a number of pieces of legislation. � e 
hearing was also well attended by � re chiefs, the 
� re marshal, and sta�  from the Department of 
Fire Services.

Certi� cations
When legislation to create minimum standards 
for being a � re chief was discussed, I reiterated 
the MCVFA�s position that all firefighters, 
chiefs included, should be certi� ed. � e current 
legislation is a logical progression from our 
position, but the MCVFA believes that this 
legislation (H.2396) should be amended to 
include a call/volunteer member on the Fire 
Service Commission and two call/volunteer 
members on the Fire Training Council. � is is 
because the Fire Service Commission will set 
the minimum standards for being a � re chief 
and the Fire Training Council will determine 
any training/certi� cation testing requirements. 
When one-third to one-half of all � re chiefs 
in Massachusetts are either call/volunteer or 
come from a call/volunteer background, it is 
important that the call/volunteer � re� ghters, 
who might be chiefs someday, have input into 
the requirements.

I also testified in favor of the MCVFA�s 
legislation to include call/volunteer � re� ghters 
on both the Fire Service Commission and the 
Fire Training Council. As you might recall, both 
of these bills passed the Senate in last year�s 
legislative session, but were held up and died 
in the House. � e primary reason these bills 

get held up and die in the House is because 
the Professional Fire� ghters of Massachusetts 
(PFFM) uses its political clout to defeat them. 
� ey allege that we (volunteers in general) are 
anti-training and would drag down the training 
standards for everyone. They point to call/
volunteer chiefs and � re� ghters who bemoan 
having to take certi� cation tests or who claim 
they can�t do more training. � is hurts us in the 
eyes of political leaders and the Fire Chief �s 
Association. In turn, this reduces our chances 
of amassing the political and moral clout to get 
call/volunteer members on the Fire Training 
Council and Fire Service Commission.

Unfortunately, the examples that the PFFM 
uses in order to paint a negative picture of us 
when it comes to training and professionalism 
do exist, but they don�t represent most call/
volunteer � re� ghters. � ese examples are simply 
the ones that seem to get the most press (such as 
a chief of a volunteer � re department saying it�s 
unavoidable and not a big deal to have volunteer 
� re� ghters showing up for a � re after drinking 
some beer.

We need to remind our legislative leaders, 
� re chiefs, and town leaders, as well as our own 
members, that the MCVFA and its members are 
all for increased training and meeting national 
� re� ghter standards. � e MCVFA believes all 
� re� ghters�volunteer, call, and career�should 
meet the National Professional Quali� cations 
for � ghters, but we don�t get credit for this. (� e 
MCVFA has twice voted to approve the policy that 
the �goal is to have every Massachusetts � re� ghter 
certif ied to the Firef ighter I/II level.� The Call 
Chiefs Committee of the Fire Chief �s Association of 

O
Hearings at the State House

continues on next page

Remembering the Nine
by North� eld Fire� ghter Ben Briggs 

I created this image in honor of the nine � re� ghters who died in Charleston, 
South Carolina. A print was made and sent to Chief Russell Thomas of the 
Charleston Fire Department.

In addition to being a member of North� eld, I am a graphic and Web 
designer, so creating graphics just comes naturally. When I saw the news 
on the morning of June 19, I felt that I needed to create something in 
memory of the � re� ghters.

This image symbolizes each of the men lost using our department�s badges 
surrounding the Charleston Fire Department patch. I also used the image on 
the homepage of our Web site www.north� eldma� re.com. The image was 
also quickly adapted by the nearby Vernon (Vermont) Fire Department for 
use on their homepage as well.

John Hall of Vernon was a child hood friend of Captain Bill Hutchinson 
who died in the � re. John noti� ed me a few days after the tragedy that he 
had passed this image along to Bill�s wife and that she and her children were 
deeply moved by it. I�m glad I could do a little something in remembrance 
of those nine � re� ghters who lost their lives that night.



t�s just that fire chiefs, I tell them, are 
probably the biggest bunch of good-
hearted, noble, smart, funny, and protective 

men on the planet � and I like that in a man.
Fire chiefs are fascinating; they know an enormous 

amount of interesting stu� �and about hundreds of 
subjects�because they have to. � e good ones, while 
they might only have a high school diploma on paper, 
after ten years on the job have the equivalent of a 
Master�s degree in several areas. And, yes, once in a 
while, one even lets me drive a � re engine.

I met and loved my � rst � re chief 30 years ago in 
Fayetteville, Pennsylvania, where I had landed a job as 

hap pen at any time in your town and 
you�re supposed to be ready to help 
in 30 seconds. Moreover, with every 
community dependent on mutual aid, 
you need to be ready to help all your 
neighboring towns as well. 

On a Saturday morning, when most 
guys are pondering the lawn or the car, a 
� re chief wakes up, grabs a cup of co� ee, 
steps outside, and ponders the lawn, the 
wind, the temperature, the dryness of 
the grass, and how all that adds up to 
the potential for con� agration. While at 
the same time, another part of his brain 
is calculating how many � re� ghters will 
be available to show up if it happens. 
His or her brain is also pondering the 
oil leak on Engine 2, the hydrant leak 
on Main, and the fact that they already 
used up the entire 
fuel budget 

fo r  both 
the apparatus 
and the furnace, 
with three months still to go. He also 
is mentally preparing for the meeting 
at which the Prudential Committee 
is going to demand to know how it is 
possible he is out of money when the 
town hasn�t had one big � re this year 
and�

Wait! Are you ready? Add to all this, 
that, in western Massachusetts anyway, 
most of these guys are volunteers�they 
have day jobs, too.

Yes, I am an ardent admirer of � re 
chiefs. I am also a healer at heart. � at�s 
why I decided a couple years ago to 
throw some love at my chief in a way that 
wouldn�t have a Mrs. Chief armed and 
looking for me. (I�d had that experience, 
LOL.) � us, in 2006, I decided that 
maybe, since my chiefs � I�ve had lots: 
I�m High Maintenance. I burn them 
out. I collect them � couldn�t get out 

to see the world much, not with all that 
stu�  going on, that maybe I could start 
bringing �the world� to them.

I wrote an email to the smartest, 
funniest, most endearing fire chief 
instructor and author in the world�
Vincent Dunn, Deputy Chief 
(retired) of the New York City Fire 
Department�asking if he might even 
consider forsaking his hefty speaker�s 
fee to come to Green� eld to love up 
�my boys.�

To cut to the chase, on June 24, 2006, 
Vinnie Dunn strode into the hall at 
Green� eld Community College and 
�Chiefaroo U��a full day of lectures 
and videos normally offered only at 
the highest levels of the National Fire 
Academy�was born.

On July 28, 2007, Chief 
Dunn came back, again 
for saking his fee, to work 
with approximately 60 

chiefs, other officers, and 
firefighters again, some of 
whom had traveled � ve hours 
to attend. The group studied 
� re tactics, building collapse, and 

firefighter rescue. Half the group 
then reported for firefighter injury 
�near miss� reviews and for instruction 
in setting priorities when you pull 
up to the scene and people in � ames 
are falling out of windows. � e other 
half�the chief o�  cers alone�went 
o�  for a con� dential session to discuss 
firehouse-related issues with Chief 
Dunn, who has 46 years experience in 
� re service management and employee 
supervision under his belt.

� e day was � lled with laughter, a 
few tears (and no, they weren�t just 
mine), lots of food, books, and prizes. 
Before it was over, the guys were 
already asking, �Could we have TWO 
days next time? � ere was so much 
more we needed to hear, so much 
more we had to say.� I walked away 
exhausted, spent (in every meaning of 
the word), and triumphant. � e chiefs 

walked away, glad that they came.
So, thank you to the MCVFA and the 

Tri-State Fire Mutual Aid Association 
for helping to make it possible (six 
months of planning, designing, 
mailings, and shopping has a price). 
� ank you to all of the businesses that 
kept the price way lower than it could 
have been: Greenfield Community 
College, which donated the premises; 
West Winds Bed and Breakfast for 
putting Chief and Mrs. Dunn up for 
the weekend; Bill�s Restaurant and 
Nourse Farms for throwing in the 
chicken and the strawberry shortcake 
for lunch; Tiger Press for the handouts 
and programs; Patty Cake, Patty Cake 
Bakery for loaning us its kitchen to 
prepare food in a ServSafe-certified 
kitchen; and the list goes on. And thank 
you to my fellow � re� ghters for being 
the kind of guys and gals that, when I 
went to these places and asked for all 
these gifts and people heard it was for 
� re chiefs and � re� ghters, they gave 
to me without a moment�s hesitation.

Thank 
yo u  a l l 
for giving 
�my boys��
volunteer and paid alike�
even just one day when they could 
feel seen, supported, honored, and 
challenged before coming back home, 
and to us.

Hey, Chief, I need new gloves!
Hey, Chief, the pump is making that 

sound again!
Hey, Chief, the fire marshal just 

called. He wants you to call him back 
right away!�

Yup � thank you.

My friends dare not even utter the word, knowing they’ll unleash some well 
of goofy adoration from Parker. That is, when I’m not annoyed with one that 
day (which is actually pretty frequent, too, but ain’t it the way?).

by 
Deborah Parker
FF/EMT, PSLSE

one of the nation�s earliest EMTs. Watching and listening to him, 
and consenting to go when he packed me o�  to the Pennsylvania 
State Fire Academy for O�  cers School, I quickly came to realize 
the �� ve bugles on the collar� comes at a steep price.

� e job is di�  cult on marriages and children��You missed my 
recital?!?!��more exhausting, deeply lonely, and stressful than most 
people ever realize. Chief o�  cers have to go to organizational type 
meetings several nights a week � boring, frustrating meetings. 
� ey have to enforce � re codes that no one likes (and don�t hesitate 
to let the chief know about it), all the while replaying in their own 
dreams the �station house� footage they saw last week of a building 
that wasn�t �in code� burning to the ground while scores of people 
inside screamed as they became trapped, caught � re, and died.

Fire chiefs stay up all night saving a person�s house from burning 
down, only to get a phone call the next day having to listen to a 
complaint that the � re truck ran over a shrub in the lawn. And, 
as chief o�  cer, they never get to be the one who saves the kitty 
anymore, if you know what I mean.

Most of all, if you are chief, you are always on the job. You live 
in your own private�though usually pretty gentle�sort of war 
zone because the potential for absolute bedlam, terror, and loss 
is always there in the corner of your mind�s eye. Remember the 
character Pigpen from 
the Charlie Brown 
comic who always had 
his own private dust 
cloud over his head? 
Fire chiefs have one, 
too. Anything can 




